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Via Microsoft CRM we can accurately analysis the stock with relative to our maintenance contract 
this analysis will grantee the availability of spare part during the contract life time ,Analysis factors 
such machine failure rate are considerable in creating our warehouse stock. 

Spare Parts

Providing Genuine Spare Parts with a competitive prices. Our huge warehouse make 
�X�V���J�U�D�Q�W�H�H���W�K�H���O�L�D�E�L�O�L�W�\���D�Q�G���À�H�[�L�E�L�O�L�W�\���R�I���I�X�O�¿�O�O�L�Q�J���D�O�O���N�L�Q�G���R�I���6�H�U�Y�L�F�H���/�H�Y�H�O���$�J�U�H�H�P�H�Q�W�V��
to Interact Contracts.



Analyze the IT infrastructure for the best 
power rating and Install Uninterruptable 
Power Supplies with related Software Alert 
Management. 
As an APC-UPS uninterruptable power 
supplies  Select Partner  Interact Technology 
Solutions provide customers with a professional 
service in customizing the server room 
power consumption with a complete  analysis 
of the IT infrastructure for the best power 
rating ,leading to an optimum solutions 
.moreover a complete site survey for the 
electricity distribution and grounding from 
voltage rating to ground impedance testing 
and rating with a report to customer before 
installation of the UPS.

We also recommend the way to keep a 
healthy environment for the supplied UPS, 
with the best practice to keep GND 
impedance on the appropriate rates.
Interact provide her customer with the best 
practice to keep their UPS working in a 
healthy environment and to extend the 
battery life of the supplied UPS.
The on job training for UPS include a 
complete instruction on how to monitor 
your UPS ,inspect and troubleshoot the 
common errors using monitor software and  
panels ,this training prevent small problems 
form escalating  and insure keeping the 
equipment healthy status. 

Interact System Engineers adjust the proper interactive actions between operating 
system and the UPS to ensure proper Auto shutdown without loosing data or functionality 
of the system ,this done by guidelines the IT with best scenarios according his environment 
and  adjusting return battery capacity ,low battery duration and shutdown delay on the 
Software Management software.

UPS Installation and Repair Services
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